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The followin1 infor■ation is provided by Technical Support . 
co■puter Custo■er Service, and Coaputer Merchand1s1ng . 

P/SK£7TE Cl,UB CNYJ 14a-2400J - :f@ 0/SCO(INT Qff D/SX£UES 

The Diskette Discount Card entitles the bearer to a ,o• discount on any dud al , 
diskette three packs. As new 3-pack products, 1ucb as the 3 1, 2" d1sket t es 
(26-04151 and 5 114" Hiah Density diskettes (26-0421). are added to the li ne. tney 
are auto■atically eliaible for the 40~ discount . Do honor early versions of the 
Cl ub Card with new 3-pack products. 

os-9 17oo-23Jl, 02.00.001 - NEW fEATURES 

The new OS-9 Upgrade to version 02.00.00 is currently projected to be avu! l ub l e 
11 30 .' 85 . The followin1 features are included: 

Contia ·· Cser friendly proara■ to aenerate an operating systea with the drivers to 
match your hardware contiaurntion is included. 

Help - Produces intor■ation OD utilities. 

Foraat - Allows tor■attin1 of hard drives. 

In1t - Attaches a device and lock the butter into biah ■e110ry . 

Tuneport - 31t level timini support for printer port. 

New Keyboard Driver - Supports auto-repeat. and <,\LT> key codes . 

New Display Driver - Graphics are DOW a separate IIOdule to allow for ■ore system 
•c~ory . The iraphics driver also include• a till couand. Now up to tnree h1gh 
resolution screens can be allocated and awitched to the display on <V><BUNK> 

VIRQ ·· A Virtual Interrupt Request Syste■ has been added for bi1h preois 10n event 
tl■ini . 

RS232 Driver - The RS232 driver now lapleaents the full •oftware protoco~ . 

New Drivers - The Speech/Sound Cartrid1e. Hard Disk and 80 X 24 Display Systems dre 
supported with new drivers. 
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HAI ACCOUNTING SQfTWME NEWS 

PRODUCT AVAILABILITY 

Until recently, only MAI's Accounts Receivable, Aooounts Payable, General Ledger and 
Inventory Control were available tor the Tandy 2000 . All re■ainin1 ■odules are now 
available in the Express Order Software proP"U includin1 aodules tor the Tandy 1000 
and Tandy 1200 HD. The-tour initial Tandy 2000 ■odules will continue to be 
available as Tandy cataloi iteas. 

CAT NO TITLE SUGG RTL HARDWARE 
26-5210 General Led1er 495.00 2000 
26-5212 Accounts Payable 495.00 2000 
26-5213 Accounts Receivable 495.00 2000 
26-5214 Inventory Control 495.00 2000 
90-0395 MAI General Led1er 495.00 1200/1000 
90-0396 MAI Accounts Payable 495.00 1200/1000 
90-0397 MA( Accounts Receivable 498.00 1200/1000 
90-0398 MAI Inventory Control 498.00 1200/1000 
90-0399 MAI Payroll 4915.00 2000/1200/1000 
90-0400 MAI Order Entry 395.00 2000/1200/1000 
90-0401 MAI Purchase Order 3915.00 2000/1200/1000 
90-0402 MAI Financial Stateaents 395.00 2000/1200/1000 
90-0403 MAI Fixed Assets 395.00 2000/1200/1000 
90-0404 MAI Sales Analysis 395.00 2000/1200/1000 
90-0405 MAI Business Basic/Micro 395.00 2000/1200/1000 
90-0406 MAI Report Writer 395.00 2000/1200/1000 

Two of these accountin1 applications require turtller explanation: 

Business Basic/Micro (90-0405) 
Powerful language product optionally available as a tool to access the source code 
which is included with each MAI software prosra■• or as a stand-alone development 
product. It provides the fa■iliarity of a BASIC lanpage coupled with extremely 
powerful enhance■ents such as database llke tile structures~ high precision decimal 
math . error handlins. powerful ■neaonics and reentrant code structures . 

Report Writer (90-0408) 
Allows easy user definition of custo■er reports, queries, and su■■ary data 
extractions with output to the ■onitor or printer . In addition. Report . Writer 
provides ind~try standard DIP. CSV and ASCII tile output tor integration to other 
products such as spreadsheets . word procHsors, P"apbics or co■■unications software. 

SOFTWARE SUPPORT 

We are pleased to announce tbat we have contracted. With Pro■ark, Ltd . . the creator 
of the MA( Integrated Accountins series. to provide direct end-user product support. 
This will ireatly enhance the quality of your custo■er's product support by placing 
him/ her directly in contact with the authorin1 orpnization's product support group. 
The following product support state■ent (which will be included with each Tandy 
catalog ■odule and the co■panion Express Order Software ■odules) explains how 
Promark product support services will be provided: 

(continued) 
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HA/ ACCOUNT/NG SQlJJIMI KINI ( conttnuctJ 

PRODUCT SVPPORT BY TELBPBONE 
MAJ....-,AfC111111U1111'10Awnil .... ilr-,.,.. ........... carefully 
docllmcl!lld, - dmea.,.... .,.1flcllly b llw a. till,._. ccim,ar _., 

Slill. all tlw docw mm it die world ffllY ••-qllllilll rs c:Jd. Sllould you reqwt1 
UIIICIIICII. l'nllllrk. Lrd.•1 PfllM8lllplft11111Pill¥lilablt ID .... your .... ud Ulllt 
wi1b problem .......... Pramuk. Lid., ii die aaw of tbl MAI t $ t J \CCOIIIIWII softwue 
family. T11e....-111p11111tplllfisbllllliaAlvllpl1.._ NMud11111•tNClllda800-321-99l6 
or 505-345-7'101. 1'ly • millllll MOllllty dlftllala PridaJ • drt ltllowita ICbedule: 

Plcifta Tia, ............................. 7:lOla ID 4:00pm 
...... n.. ........................ , .. l;lllla. 5:00pm 
Cemnl n.. ............................. 9-Jllla • 6:00pm 
a-- n. ............................ lO:JOIII., 7:00pm 

Duri111 tb1 llat90dlyl~,...._ • .., ........ ., ..... Allwdlil paiod. COllliaued 
productlllflllOlt il•tillbleoaa r.1-il. o.,,.__supnil nly •••needed''; lbae 
is IICl mcmbersllip , ..... « wblcsipdol C. ID 111Y •~ ha.. 111111 support call bas aa inilial 
charpofSI0.oo,..s1.ooper ... ftlrdlldllnaaaofdltall. l'nllllrk.Lrd. wtllbillditlcdy 
to yw, VISA or ~ 

AM if ,w 111'1'11' _, • • _ ,.__ Sapplll WI_.., be happier. 

800-321-9916 

Note in particular that product support 11 providell at tfO CHARGE tor the tirst 
ninety days of sott•r• owaers~ip. Tb1a •ill provide yet another ed1e when co•pared 
to ■any co■petltive accountins int ... m!cb aftu CHARGE substantial subscription 
fees for direct end-user product support~ 

Custo•r• wbo rqiatered their IIAI pr04llo'h before support•• trmterred to 
Pro■ark. will receift eod•qer 811DDOl't fNII Pro■ark at 10 CIIARGI for a■ lon1 a■ they 
need tbi■ ■upport. 

DEJID GUIDIS 

,o product i■ any bett•r tball YGlll" ab11Jty to clftllm8trate and sell it. In support 
or your ettorts. Tandy baa d8110natrat1on tuldea and ■ottwre •1th lo1ical 
de■onstration data available on each ot the four Tandy 2000 MAl •odules. These are 
as follows: 

PC-0143 - GeDeral Leclpr 
,c-0144 - Accoaata Receivable 
PC-0145 - Accoaat■ Pa,aable 
PC-0148 - InveatQ,:Y Coatrol 
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HAI ACCOUNTING SOFTWARE NEWS (continued) 

Even a salesperson with no accounting background will find these demonstration 
guides simple to use . Each guide provides a step-by-step script designed to show 
the most important features of the application in five to eight minutes . An 
additional indexed feature/benefit section illustrates several dozen additional 
demonstrations addressing areas of lik!lY pr~spect interest . A "restore" utility 
quic ly returns the demonstration data files to their original state after each use. 

In addition to formal sales demonstration. you will find these guides and software 
useful for : 

New sales■aker trainin& 
Presale custo■er "hands on" confidence builder 
Postsale custo■er introduction and trainin& vehicle 

Often . the most useful marketing support is a conversation with a knowledgeable 
expert on the product. Toward this end. the creator of the MAI Integrated 
Accounting series. Promark. Ltd. based in Albuquerque. New Mexico welcomes the 
opportunity of providing direct marketing assistance. The marketing support group 
can be reached between 8:30 AM and 5 : 00 PM Mountain Time at (800) 321-9916 or (50~) 
345- 7701. 

Promark's desire to work with Tandy sales locations in support of the sales of the 
MAI product family cannot be overstressed. You will find them particularly useful 
in discussing: 

Application features 
How to's 
Unique co■petitive capabilities 
Software features vs. prospect needs 
User references 

[n addition. Promark will be happy to provide a variety of marketing support 
materials not available directly fro■ Tandy . 

PREV i OUS PROBLEMS 

The four original Tandy 2000 MAI modules (A/R, A/P , G/ L and Inv . ) suffered a variety 
of problems. these included: 

Ope r ating Syste■ Proble■s 
The initially released MAI modules were provided with a release of MS-DOS which 
un f ortunately caused a variety of operational proble■s and errors when used in 
con junction with the MAI ■odules . The current version of MS-DOS corrects these 
problems . The warehouse stock of MAI products has not been reworked. so you need to 
make sure that any customer purchasing Tandy 2000 MAI software gets and uses the 
latest version of the operating system. 

Application Software Proble■s 
We are working on new releases of the software to correct all known bugs. Until 
then . MAI will work with individual custo■ers to solve their particular problems. 
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THIRD PARTY PRODUCTS - EXP.RESS ORDER 

EXPRESS ORDER RETURN POLICY 

1 . Third Party Products will no longer authorize returns. 
2. ONLY in extremely rare circuastances will TEW authorize a return of 

Express Order Products. 

THIS RETURN POLICY SUPERSEDES ANY PREVIOUS RETURN POLICY PRINTED IN THE UPDATE . 

VENl)OR SUPPORT Of TANDY HARINARE 

We DO NOT provide our vendors with all of our co■puters, printers and other 
peripherals when they are doing a port ( ■ov1n1 a sottware product to work on our 
computers). Most of the EOS vendors provide a high level of support, but they 
cannot know all of our equip■ent inside-out like we do. If you have a problem 
cus t omer and have to get involved with contacting a vendor for custo■er support 
(which shouldn't happen), please be aware that they ■ay not be familiar with the 
equipment you are working on. The vendor will probably have to contact us for 
infllrmation. 

eos - MS-DOS SOFTWARE CQHPATlBll/TY 

Please make sure you check to see if a packa1e you are selling is appropriate for 
the hardware. For exa■ple, AutoCad has two version• -- Tandy 2000 and a separate 
version for the Tandy 1200 HO. Some packages are listed as MS-DOS and will run on 
the 2000/1200 HD /1 000 . Packages listed as only 1200 HD / 1000 will only run on those 
machines. We have several duplicate programs. i.e., Tandy 2000 Open Access 
(90 -0114) and Tandy 1200 HD Open Access (90-0247), please check your Updates or SOS 
system for this information . 

If an EOS program is stated to run on any of Tandy's MS-DOS computers and does not 
contain a Tandy 2000 special disk, then these prograas are supplied on 48 TPI disks . 
You will need to use the MS-DOS "COPY" co■aand to get the prograa on a Tandy 2000 
disk! 

TElE:WIUTER-6_,,, 190-0253 & 90-025,t/,J - WffH CQlQR BASIC 1.3 

It has co■e to our attention that Telewriter-64 DOES NOT work with Color Computers 
with Color BASIC 1.3. There is no fix for this problem at this ti ■e . The Color 
BASIC nu■ber can be found by turning on the co■puter without a disk drive or ROM 
cartridge installed . 

Do not sell this product to customers with this version of Color BASIC. Instead 
suggest to these customers that they purchase Elite•Word (90-0184) which does work 
on all current models of the Color Co■puter. Elite*Word is a very fine word 
processor with ■any features not found in Telewriter-64. 
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~ CSR GRAPEVJNE'~ 

As indicated by the na■e . "Grapevine", this section allows Custo■er Service 
Representatives to share infor■ation with each other. It is here you can 
communicate your latest findiniS and "bits of wiado■ " to all CSR's. If you 
wish to contribute to the CSR Grapevine use the Sub■ission For■ attached to 
the last Update of each month. Pleas~ be sure to include your Na■e and 
Store Number. 

NOTE: We attempt to separate fact fro■ fiction but not being omniscient we 
may occasionally goof. If so, let us know about it. We'll gladly correct 
ourselves. 

WARNING : The information contained in the CSR Grapevine is ■ade available on 
an "as is" basis for the use of store personnel only . Much of the 
information will not be supported by Co■puter Custo■er Service and in no way 
shall Tandy Corporation be responsible for any proble■s caused by the use of 
this information. 

All articles which do not include a by-line cue tro■ Computer Customer 
Service . 

IIOOEl 4 COBQl ACCOUNTING - APPENDING flQPPY DATA fllES ON NAB() 0/SX 

Several users have inquired about appendini several sets of floppy data files into 
one large data set on hard disk. We have never had a packaie or an operating system 
that would allow the appending of several sets of accountini data files into one big 
set of data on a hard disk . Most accountini software packages do expand on hard 
disk. however, they must be manually updated. 

/ A srt N~ . Ot -!'47'9 ) 

MQOE l I /I MANAGER SER/ES - NO PUTVRE ENHANCEIIENTS/f/XES 

Due to the tact that the vendor is no lonaer in buainess, there will be no future 
enhancements and/or bug fixes tor the following products: 

26-1580 
26-1581 
26-1582 

Project Manapr 
Personnel Manapr 
Ti■e Manager 

lfOOEl 4 SI/PEl?SCIUPSIT /26-IS9SJ - lilffH THE ,YODEL 40 

( R . ~OWAADS. 01-7'47'9 ) 

With the 40 you can now solve the proble■ ot needinr three drives to utilize the 
SuperSCRIPSIT program, the Dictionary, and the data disk. Copy SuperSCRIPSIT 
version 01.01.00 to a double-sided tor■atted disk, following the procedure in the 
TRSDOS 06.02.01 aanual for copying sinile-sided programs onto a double-sided disk. 
Then copy the Dictionary prograa on the sa■e disk using the Backup (q=n) option . 
This will put both prograas on one double-sided disk and allow you to now use a data 
di sk for your docuaents. To proofread, ■erely iO to the ■ain SCRIPSIT menu and 
proceed as usual . ~o disk swappin1 necessary! 

( ARI" ICl~N . sro,u •ff -7'67' () 
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HODEl 4 HUlT/PlAN 1700-3214, 01.07:00I - ADDED (UNCTIONS 

The following functions have been added to the 01.07 . 00 version of Multiplan : 

1. IRR (list. guess) 
calculates the Internal Rate of Return of a list of cash flows . 

2. PV (rate,npe!,P■t,fv , t) 
3. FV (rate.nper ; p■t,pv,t) 

4 . NPER (rate.p■t,pv , fv,t) 
5 . PMT (rate,nper,pv,fv , t) 
6 . RATE (nper , p■t,pv,fv . t,guess) 

Present Value (pv), Future Value (fv), Periodic Pay■ent (pmt) . Number of 
Periods (nper), and Interest Rate per Period (rate), are the f i ve 
standard financial argu■ents in cash flow proble■s involving constant 
payments. 

7. MIRR (list . safe.risk) 
Calculates the Modified Internal Rate of Return of a list of cash flows . 
given the safe rate returned by the invest■ent that will finance the 
negative cash flows , and the risk rate at which the positive cash flows 
can be reinvested. 

(R R ..i./.:JWIC et-l'd'/'9) 

PNOPilE Ill TO .tf. UPGRAOE l70Q-421I/ - HOVING A lAIIGE DATABASE 

When moving a large database fro■ LOOS 5.01 . 03 or 5.01 . 04 which is backed up via 
HCOPY. the destination hard drive must have sufficient space in logical drive Oto 
hold all data files for the database and the te■p file created by HCFIX . If there 
is not sufficient space , BASIC Error 61 occurs (DISK FGLL) . This ■ust be considered 
when formatting the hard disk with TRSDOS 6 . 02 , and ■ay force a selection on logical 
drive sizes which is contrary to the suggestions ■ade in HDI~IT on TRSDOS 6.02. 
These problems were discovered while moving a 4 ■epbyte Profile III+ HD database to 
a 15 Meg HD using TRSDOS 6.02. In our situation . we needed at least 6 megabytes on 
log i cal drive 0 . 

, C."ft/C/( lft:CONVIY. Arso ••1-tJ73d) 

THE PNECE/JENT 126-:f:620/ - /NSUff/C/EIQ'. HEHQRY E88QB 

If a custo■er receives the error ■essage "INSUFPICISNT MEMORY" while running The 
Precedent progra■ after upgrading fro■ the Model 168 to the 6000, they should 
contact Clarice Watson at Legal Data Services (713 292-1773) . She has ·a copy of 
RunCOBOL 1.11 which will alleviate this proble■ . 

ORDER ENTRY /26-6207, 03.00.07 J - SAI..ES TAX CAl,CVlAT/QN 

Sales Tax for an order is calculated during the "ADO ORDER" and "SELECT ORDERS FOR 
BILLING" functions . Thus, no matter what related fields are changed during Order 
Processing in the "CHANGE/INQUIRE ORDERS" ■ode , Sales Tax is not recalculated . 

If the "CHANGE/INQUIRE ORDERS" function was used on an order. the Sales Tax will 
recalculate and show the correct a■ount once the order has been Selected for 
Billing. 

( C //¥UR. tJ/ · 7~7'!1) 
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PROFILE 16 126-6.t/121 - PREVENTING Q(IPllCATE DATA 

There is a way to help Profile 16 users keep fro■ entering duplicate data or at 
least warn them that the data they are entering already exists . 

It can be done as follows : 

Nov. 6 12 : 51 1985 File Na■e: testfile Page 1 
Processing: Input 

1 -------
If : 

Then: Lookup testtile K=l I'"A -nx 
2 -------

If : test file 
Then : aa • testfile(l) 

3 - - -- - --
If: testfile 

Then: show "IThis record. "< aa < "already exists - try again" 
4 - -- ----

The 11essage "this record . .. already exists - try again" will be displayed on the 
bottom of the input screen when you try to input data that already exists in the 
file "testfile". 

( P NCl/Yl ,'V . iJ l-!'479) 

XENIX 3 .X - INmAllZJNG HOOEl II' S wau A NEW SYSTEH 

When initializing a Xenix 3.X syste■, you are asked whether you are initializing a 
~odcl II or not. If you answer 'no'. the floppy drive parameters arc set for the 
hard drive and the boot disk. That boot disk will no longer work on a Model II . 
THIS IS VERY IMPORTANT! Several stores have already initialized their store system 
and then made copies of their disks tor their customers . Therefore , their Model II 
customers could not initialize their systo■■ . 

t C !'UICI et-74r'.i/JONN SNOOK. ATSO ••3- iJ'l"•Jli J 

XENIX 3.1 - PROBlEH WffH CQHflAND TO l/ST {)/RECTORY 

Using the following co■aand fro■ tsh will not list the directory of the floppy as it 
should: 

restore :0 -ds -d 

Use the tar co■■and instead : 

tar -tnf /dev/fd0 

A Problem Report has been sub■itted. 
( S / C.,Ai.. iJ l-747''.i ) 
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XEN /X 3. 1 - ACTIVE l/GHT "ON" WHEN PARK OPTION /S USED 

If the 'park' option is "on " , the active light on your last hard disk will come on 
and stay on after a shutdown. Non harm is done by having the light on . 

TANDY 1000/1000 HQ - HEHQRY UPGRA{JES HARDWARE REQIJJREHENTS 

Jumper conf i guration vary depending on the aaount of ■e■ory used. Refer to the 
Tandy 1000 and 1000 HD Owner's manuals tor ju■per settings. 

Me•ory upgrade options for the Tandy 1000: 
a) 256K Memory Expansion Board (25-1004) will upgrade from 128K to 256K. 

Adding a 128K RAM Upgrade Kit (26-5162) will upgrade fro• 256K to 384K . 
NOTE. The 25-1004 Board has empty sockets tor the 26-5162 Kit . 

b) Adding a 512K Memory Expansion Board (25-1009) will upgrade from 384K to 
512K. Adding a 128K RAM Upgrade Kit (26-5162) will upgrade from 512K to 
640K. 
~OTE : The 25-1009 Board requires the fully populated 25-1004 Board to be 
present. 

c) Using the Memory PLUS Expansion Board (25-1011) will take the Tandy 1000 
fro■ 128K to 384K. Adding a 256K RAM Kit (26-6019) to the e■pty sockets 
of the 25-1011 Board will upirade the Tandy 1000 from 384K to 640K. 
NOTE : The 25-1011 Board contains 256K RAMs. 

NOTE : 640K is the iaaxi■u■ RAM on the Tandy 1000. 

Memory upgrade options for the Tandy 1000 HD: 
NOTE : The Tandy 1000 HD contains the Memory PLUS Expansion Board (25-1011) - 128K 
because the Memory Plus Board on the 1000 HO contain• 64K RAMs not 256K RAMs . 

a) Removing all the rams on the 1000 HD Memory PLUS Expansion Board and 
installing a 256K RAM Kit (26-6019) on the innermost ram sockets will 
upgrade to 384K . 

b) Adding another 26-6019 Kit on the reaainina raa sockets will upgrade from 
384K to 640K . 
~OTE : 64K RAMs and 256K RAMs cannot be aixed on tbe 25-1011 Board. When 
adding the first 26-6019 Kit all the ■e■ory RAM• present (64K) ■ust be 
reaoved. 

• S 0 '1UAS. fll • l'"l'9J 

TANDY 1200 HO - WITH NEW VEllS/QNS Of /Bll'S SYHPHQIY & NORTON VT/lO:/ES 

A customer called reporting problems getting color on the "neww IBM versions of 
Symphony (1.1) and ~orton Utilities when running on the Tandy 1200 HD . The previous 
versions he had did boot in color . so he couldn't figure out what was going on . He 
called back later with a solution: Fro■ DOS do a ■ode C080 coaaand, and then boot 
the progra■s ; they'll co■e up in color. 

To make this the default on bootup, see RSCC/PLUSCC Update 1985-32, page 6. 
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WOIWSTAR PllQFESS/QNAJ, 125-J/70/ - WffH THE TANDY 2000 & DIIP-,,Jo 126-1277 J 

There was a te■porary !ix given !or printing to the DMP-430 printer (since no 
specific driver for this printer is provided) in RSCC/PLUSCC Update 1985-31 . We now 
have an official fix, per Information Request #IR-145, that should replace the old 
information. To print properly with Wordstar. the Tandy 2000 and the DMP-430 
printer, select the DMP2100 printer driver in the WINSTALL and set the DMP-430 Dip 
switches 2, 3, and 8 to·the ON position: 

( J . /IAAAIS. el-7'61'9) 

TANDY 2000 - DIRECTORY SIZE INPQllHAT[QN 

On a Tandy 2000, the ■axi■u■ root directory sizes tor a floppy, primary and 
secondary hard drive are as follows: 

Floppy Drive 
Primary HD 
Secondary HO 

- 110 directory entries+ 2 invisible files 
- 509 directory entries+ 2 invisible files 
- 512 directory entries 

The 2 invisible files in question are IO.SYS and MSDOS.SVS which would be found on 
system (i.e. bootable) disks. Attempting to exceed the ■axi■ua directory size at 
the I level will result in a File Creation Error. 

(/II . 6AAKIR. lll·l'61'9J 

HAI ACCOUNTING PACKAGES - llHO:ATIQNS ON A SECONDARY DB/YE 

You may put the MAI Accounting packages on a secondary hard drive, however. there 
are some limitations. Drive C (pri■ary) will not recognize Drive D (secondary) and 
vice versa, therefore you may not split the files over two drives. For exa■ple. all 
your program and data files ■ust be on the sa■e drive for a particular package. 
Al5o . you may not have two packages that are interfaced on two separate drives 
(e.g .. if Accounts Receivable (26-5213) and General Ledger (26-5210) are interfaced, 
they must be on the sa■e drive). You may have two packages that are NOT interfaced 
on two separate drives (e.g., Accounts Payable (26-5212) and Inventory (26-5214) may 
reside in two separate drives). 

(l.. POYrNAISS. et-7'67'9) 

TANDY 2000 BASIC COHPllER 126-5251, os.so.ooJ - llfORIIATIQN 

1. CLS is not supported however; PRINT CHRS(12) works Just as well as CLS 
would . . 

2. When using a High Resolution Graphics Card (26-5140) and a VM-1 
Monochrome Monitor (26-5111). use SCREEN 0,0,0 to prevent the computer 
fro■ "LOCKING UP" when the co■piled progra■ is run. For exaaple: 

18 SCREEN 0,8,8: KEY OFF 
28 PRINT CBRS(12) 
30 Pro81"UI begins here 

(P,cCY ICllfOX. ,rrso ••3-#1753) 
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TANDY 2000 SYMPHONY 126-5304/ - l/STING Of CQ(1PAT/BL,£ PRINTERS 

Below is a listing of printers that can be utilized with Tandy 2000 Symphony . These 
are not listed in the manual but are listed when the installation procedure is 
executed . 

CGP- 220 
DMP-2100 
DMP-420/200 
DMP-500 
FP-215 

Color Ink Jet 
Low and Hi1b Resolution 
Low, Nediua and Hi1b Resolution 
Low, Mediua and Higb Resolution 
Plotter 

Daisy Wheel printers are not listed due to Symphony's extensive use of graphics. 

(IC O &IRKS. fJ/•T87'3) 



~GRAPEVINE SUBMISSION FORM-{► 

If you wish to contribute to the CSR Grapevine use this Submission Form . Your 
information will not be included unless you indicate your Name and Store Number . 

PLEASE PRINT SEND TO: 

NAME 

PRODUCT 

The Update 
400 Atriua 
Fort Worth . 

One Tandy Center 
Texas 76102 

STORE 

CAT• 
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